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In 2021, the Company main income is from non-life insurance business consisting of 4 main insurances: 

Fire Insurance, Marine Insurance, Motor Insurance and Miscellaneous Insurance. 

The table shows proportion of premium classified by type of products in 2021 
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1,394 35 164 359 8,021 1,430 289 405 1,530 1,105 784 15,516 

Premium 

Proportion or 

premium 9 0 1 2 52 9 2 3 10 7 5 100 

(percentage) 

1.5 Contact channel and claim procedure 

1.5.1 Procedure, duration, document and process of claim under the insurance contact - please visit 

following link https://www.muangthaiinsurance.com/th/service/ 

1.5.2 Contact channel of the Company and related departments in case of dispute or complaint - please 

contact a customer service center at head office building, G floor, 252 Rachadaphisek Road, Huaykwang, Bangkok 

10310 Tel: 0-2665-4000, 0-2290-3333 , Fax: 0-2665-4166, 0-227 4-9511, or Call center no. 1484 for 24 hours 

2. Good Corporate Governance Framework and Internal Control Process including related details

that the Company comply with such framework and process Good Corporate Government Policy 

Good Corporate Governance Policy 

2.1 Good Corporate Governance and Internal Control 

Muang Thai Insurance Public Company Limited had realized the importance of and committed to 

conduct the business under the good corporate governance by supporting for accountability and responsibility in 

order to create transparency and fairness. Therefore, the Company has established a good corporate governance 

policy (CG Code) in order to comply with good corporate governance principles for listed companies B.E. 2560 
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(2017) by the Office of the Securities and Exchange Commission and the notification on Good Corporate Governance 

of Non-life Insurance Companies B.E. 2562 (2019) by the Office of Insurance Commission (OIC). 

MTI Corporate Governance Code 

• Clear Roles and Responsibilities

• Risk management within acceptable level

• Adequate internal control activity

• Adopting IT and communication to develop the Company to meet the standard

• Establishing the monitoring and evaluation process for improvement under appropriate time frame

• Creating value-added to the business operations

• Reducing expenses for a crucial foundation of the sustainable development

Anti-Corruption Policy 

The Company realizes the importance of anti-corruption, by establishing the Company's anti-corruption 

policy and measures stipulating that all executives and employees have a duty to comply with the law, business 

ethics and regulations related to the anti-corruption, including having to perform their duties with transparency. 

Any action that may imply or indicate the intention that it is a corruption shall be prohibited. Accepting or giving 

bribes, gifts, assets or any other benefits to the stakeholders involved shall be prohibited as well. This includes 

prohibiting the payment of bribes for the benefit of business operations, by taking any action that may be at risk of 

committing corruption. So, all executives and employees must take cautious action. Moreover, the Company 

provides a corruption assessment and establishes corruption risk management, measures, guidelines for 

supeNision and controls for prevention. It has been monitoring risks to be within an acceptable level. The 

guidelines for monitoring and evaluating the compliance of the policy are established as well. More information 

about the Company's anti-corruption policy, please visit: www.muangthaiinsurance.com 

Anti-Money Laundering and Combating the Financing of Terrorism Policy 

The Company's customers are required to identify and verify their information before every transaction. 

The Company also reviews and checks blacklist and watching list collected by the Anti-Money Laundering Office 

Through electronic system before every transaction. In 2021, the Company is approved by the Anti-Money 

Laundering Office to provide the training course and issue certificates for those who have passed the course on 

prevention and suppression of money laundering and the prevention and suppression of the financing of terrorism 

and the proliferation of weapons of mass destruction in the non-life insurance companies which is classified as 

financial institutions, according to the regulation of the Anti-Money Laundering Commission requiring the company 
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9. Financial statements and note to financial statements for the last calendar cycle which has been

reviewed by the auditor as below link. 

https://www. m ua ngtha i insu ranee. com/u pload/F /en/2564. pdf 

\J��VI ui1NLV1Vtl1::n'UllV �,n� (iJ'llmJ'IJ) 
,hrn�1"1Jt•,1ty • 252 tl'IJ'Ui',im.fo't,jn Ll.'!11�\11V'IJ11� L'!IIJ1\11!J'!l11� n'j�LVIVfi 10310 • Vl::LU!J'IJL!l'!I�: 0107551000151 

Muang Thai Insurance Public Company limited 
Head Office• 252 Rachadaphisek Road, Huaykwang, Bangkok 10310 • Registration: 0107551000151 

I® www.muangthaiinsurance.com � O 2665 4000, O 2290 3333 '7ml O 2665 4166, 0 2274 9511, 0 2276 2033 

https://www.muangthaiinsurance.com/upload/f/en/2564.pdf



